Corporate Training

Accidental Counsellor
Accidental Counsellor* is aimed at those who would like
to be able to safely and effectively support friends, family,
colleagues, and strangers who are in distress or
experiencing a crisis.
The course will provide you with basic skills and a
structure to enable you to provide immediate support and
assistance using the ‘Recognise, Respond, Refer’ model.
The skills learnt in the Accidental Counsellor course can
be applied in many contexts, and will provide participants
with skills in active listening, calming and effective gentle
questioning. You will also learn how to ask openly about
suicide risk and respond safely whatever the answer.
The course is open to anyone and no pre-existing skills or
knowledge are required.
*Please be aware this course is not intended to train participants to be a counsellor.
**We can also tailor the course to suit your corporate environment.

Delivery
Accidental Counsellor uses a blended training model to
provide effectiveness and convenience.

Total Course Duration
5-hour blended learning

Structure
eLearning: 1.5 hrs online, self-directed
Group session: 3.5 hrs delivered in person or virtually by
Lifeline trainers**.

Outcome
Participants are provided with basic skills to support
someone in emotional crisis by learning how to
recognise, respond and refer to an appropriate
service.
Participants also learn how to confidently and safely
ask about suicide.
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Pricing available on request

Testimonials
"Accidental Counsellor showed me that we all
have the capacity to provide support to
someone who might be struggling. It's given
me confidence to act when I recognise the
signs and I feel much more equipped to help
those around me."
- Naomi Van Anen, Community Fundraising Executive
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About Corporate Training
Lifeline Australia offers a range of training programs based
on the development of mental health awareness and skills.
By choosing a Lifeline training program you benefit from
our experience and expertise, built on decades of delivery
as a leading provider in the mental health sector.

What sets Lifeline apart?

About Lifeline
Lifeline is a national organisation that has been providing a
range of crisis support and suicide prevention services in
Australia for more than 50 years.
We specialise in the areas of crisis support, suicide
prevention, mental health and well being as well as domestic
and family violence awareness.

We are a leading provider of crisis support, mental health and
suicide prevention programs in Australia,
We are a Registered Training Organisation (RTO)
Our approach is evidence based
Best practice programs delivered nationally by qualified and
experienced Lifeline trainers
Developed by trainers and subject matter experts
Externally evaluated and continuously improved

For more information:
E: corporatetraining@lifeline.org.au
W: lifeline.org.au

